[bookmark: _Toc112331732]Cancelling Rides
1. Find the ride you want to cancel on the Daily Overview.
2. Click on the three dots at the end of the line for that ride, and choose View Ride Record. 
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3. A Ride information drawer will open on the left side of your screen showing the ride details. 
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4. Choose the cancel button at the bottom of the screen, and select the cancellation reason from the drop-down.  
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5. If there is a return ride to cancel as well, be sure to check the “Cancel Linked Ride as Well” option.  If you click the “Short Notice” box, the rider will be charged the no show fee, if applicable for your site.
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6. Click confirm cancellation, and a green box will appear showing you that the ride has been successfully cancelled. 
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The last routing calculations were made on 2/25/2022 for rides taking place on 2/25/2022

RIDE 1D RIDER NO-HI WAV DRIVER START END STOPS  PICK-UP+  DROP-OFF  STATUS
RD-008417 Wit Duble Victor 5 Percheron Place, St. Peters Apt 0 115 Piper HillDrive, St. Peters Seniors and Co Adult Day Services 1 0am  B26am  Assigned

#2 View ride record (-]
RD-008415  Rabbit, Tara & Marr, Harold 2211 Bolton Street, St. Charles 2897 Veteran's Memorial Parkway, St. Charles Walmart 1 am )

Edit ride

RD-008423  Hoff, Beth 1472 Hawks Nest Dr, St. Charles 209 S Kingshighway Street, St. Charles Evans Commons, Lindenwood .. 1 45 am
RD-008408  Adki, Millie 1715 Pebble Creek Dr, O alion 2979 Highway K, O'Fallon Dierbergs - Deer Creek Crossing 1 10:00am|  COPY Ride
RD-008416 & 2897 Veteran's Memorial Parkway, St. Charles Walmart 2211 Bolton Street, St. Charles 1 10:00 am Iy
RD-008487 Caden 3053 Lyme Street, St. Charles 2897 Veteran's Memorial Parkway, St. Charles Walmart 1 10:30am  1038am  Booked

RD-008410  Adki, Millie 2979 Highway K, O'Falion Dierbergs - Deer Creek Crossing 1715 Pebble Creek Dr, OFallon 2 1:30am  1:54am  Booked
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Ride detail

Kris Kass

Rideshare No
Ride window 15 minutes
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