[bookmark: _Toc112331729]Rides Requested Through the Rider Portal
Rides requested on the rider portal will show up on the Daily Overview with a “Requested” status.  Click on the three dots at the end of the ride’s row to accept or decline the ride. 
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When you accept the ride, the status will change to “Booked”.  When the ride is declined, the rider will be sent an email to let them know their request cannot be met. 
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The last routing calculations were made on 2/25/2022 for rides taking place on 2/25/2022.

RIDE ID RIDER H WAV DRIVER START END STATUS
RD-008155  Adki, Millie 0 Requested
RD-008156  Adki, Milie 0 Requested
RD-007527  Edwards, Caden 3053 Lyme Street, St. Charles 300 1st Capitol Drive, ST. Charles St. Joseph Hospital 1 1:30 pm 1:41pm Booked
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